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Key Indicator - 2.7.1  

Under Criterion II of Teaching – Learning and Evaluation 

(Includes the questionnaire suggested by National Assessment and 

Accreditation Council) 

ABOUT THE SURVEY  

 

This report presents the findings of the Student Satisfaction Survey conducted for 

the year 2023-2024. The aim of the survey was to assess various aspects of student 

experience, identify the areas of satisfaction, and highlight potential areas for 

improvement. 

 

Methodology 

 

The survey was distributed electronically to all enrolled students, and responses 

were collected anonymously.  The questionnaire covered key areas, including 

academic experience, support services, facilities and overall satisfaction. The survey 

is conducted and reported by Internal Quality Assessment Cell (IQAC) with support 

of In-charge and Coordinators of all the departments.  
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Key Findings: 

1. Academic Experience: 

 

•   Positive:  85% of students expressed satisfaction with the quality of 

teaching  

• Area of Improvement:  15% indicated a desire for more interactive 

learning opportunities through field visit and practical knowledge. 

  

2.  Support Services 

 

• Positive:  85% were satisfied with the accessibility and responsiveness of 

support services. 

• Area of improvement: 15% suggested enhanced campus space, Internship 

opportunities and career opportunities. 

 

3. Facilities 

• Positive:  80% were satisfied with campus facilities. 

• Area for Improvement:  25% suggested improvement in library resources. 

 

Conclusion: 

While the majority of students are satisfied with their academic journey, the 

survey identifies specific areas where enhancements could further elevate the 

student experience.  Recommendations include increased interactive learning 

opportunities, ICT enabled classrooms, Improvement in library and campus 

facility 

The institution appreciates the valuable feedback provided by students and is 

committed to continuous improvement based on these insights.  Future surveys 

will be conducted to monitor progress and ensure ongoing responsiveness to 

student needs 

Institution and IQAC remains dedicated to fostering an environment that 

prioritizes the student satisfaction, academic excellence and holistic 

development.   
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